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RPA Developer — Automation Anywhere
Duration Full Time
Timings 5:30 AM To 2:30 PM IST
Pubic Holidays | As Per Australian Calendar
Experience 5+ Years
Work Location 100% Remote / Work from Home
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Support existing document processing solutions by performing training and validation of incoming documents
To improve straight through processing.

Monitor and report issues to the engineering team regarding existing automation solutions,
Across the Kofax and Automation Anywhere platforms.

Assist with testing and implementation of new automation solutions.

Work in partnership with the Document Processing, Robotic Process Automation and integration engineers to ensure stability
Of automation solutions.

Liaise with the broader application group to resolve issues impacting downstream applications.

Provide ongoing business support for document training and validation for implemented solutions,

To ensure continuous improvement.

Assist to troubleshoot/debug application issues at all levels, including database, user interface, business logic, interfaces,
File system and application/database server.

Manage a queue of automation platform support issues, in line with Service Level Agreements.

Maintain and build the team knowledge base for supporting the platform and solutions implemented.

KEY SKILLS

5 years of relevant experience or more working as RPA developer using Automation Anywhere.
Kofax TotalAgility, Transformation & Capture knowledge is preferred.

Experience in VB Scripting & SQL Server.

Exposure to ITSM/Project Management Tools like ServiceNow.

Excellent analytical skills and Confident communicating with business users at all levels

Ability to work as part of a team, but must be self-reliant and able to work independently



